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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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           KEYLESS ENTRY REMOTE TRANSMITTER ( KEY FOB ) BATTERY

REPLACEMENT CAUTION
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MULTI-MODEL - KEYLESS ENTRY REMOTE TRANSMITTER ( KEY FOB ) BATTERY REPLACEMENT
CAUTION
APPLICABLE MODEL(S)/VINS
2011 Mazda2

2004-2011 Mazda3

2006-2010 Mazda5

2003-2011 Mazda6

2007-2011 CX-7

2007-2011 CX-9

2003-2011 MX-5

2004-2011 RX-8

DESCRIPTION
When replacing a keyless entry remote transmitter battery, take caution or transmitter damage may occur.

To avoid damaging the keyless transmitter during battery replacement, make sure to follow the service points 
shown below.

BATTERY REPLACEMENT SERVICE POINTS
1. Before opening the transmitter for battery replacement, touch a metal object to ground static electricity from 

your body.

2. Replace the battery with clean and dry hands.

3. Do NOT touch any of the circuitry on the transmitter.

4. Replace with designated battery.

5. Do NOT install the new battery with its polarity reversed.

6. Verify proper operation of the keyless entry remote system.
If keyless entry remote transmitter doesn’t work, check battery:

• Polarity 
• Part number
• Terminal tension


