
CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools / 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Consumers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies, consumers 
should contact their nearest authorized Mazda dealership.
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Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

APPLICABLE MODEL(S)/VINS
1997-2001 Protege, MPV, Miata, Millenia.

DESCRIPTION 
Some customers may state that their cigarette lighter does not work or stay in position. This concern can be 
caused by the use of an after-market cigarette lighter or a plug adapter of the wrong size for the cigarette lighter 
socket. As a result, the cigarette lighter socket bimetals can be bent as shown below and/or the socket retainer ring 
is broken.

To prevent future concerns, be sure to inform customer of proper usage of power adapters and the necessity of 
using a cigarette lighter of correct dimensions as shown below.

Caution
• Repairs are not covered by warranty if the concern was caused by a cigarette lighter or plug adapter 

not meeting the above dimensions.
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